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Release Notes Overview
This document outlines Springboard release version 7.19 scheduled for release in December 2020.

Version 7.19 introduces the following new features:

Send Email address book

Add attachments to interview emails

Onboarding portal activities visible in candidate review mode

New self-configured offer management page

Usability improvements to All Jobs / My Jobs searching

More processing flag colours

Warn recruiters when changing candidate status that email automations may occur
Multi-language careers site and onboarding process

This release also covers bug fixes and other small improvements which are outlined in these notes.
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This document provides details on each key change you will need to be aware of in order to
leverage these improvements effectively. Please note that some screenshots in this document
represent pre-release versions and may differ slightly in the production release.

Release Date
15 Dec 2020

Contact Information

IMPORTANT: Please contact your Springboard Account Manager if you have any questions regarding
the information provided in these release notes.
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Email Address Book

Use the new email address book to simplify sending emails from Springboard.
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With the new email address book, users can:
1. Quickly lookup recipients from an existing address book rather than needing to type email
addresses into To and CC field everytime.
2. Quickly add new recipients to the address book

This feature is available when:
¢ sending an email to a 3™ party recipient
e generating a bulkprint

The address book will be incorporated into other areas of the system in future releases.

Selecting a recipient from the address book

Start typing a recipient by name or email address to find an existing recipient.

Send Email to 3rd party

1 candidate(s) selected

Candidate Satisfaction Survey Email

Template

Cand_Satisfaction -

Select the message type to send; Email, SMS, or both_ SMS

From

test@peoplescout.com.au.xx

To cc
kitty] [a=] Type an email address or a name to search for (a=]

T Hirinn Manamar (Hamish MaBathl

KITTY BENNET kateM7@hrx.com.au

Clemenger Group Candidate Satisfaction

Body
EMAIL
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spring

Add / Maintain recipients in the address book
If a recipient is not yet in the address book, add new recipients in one of two ways.

First, on typing a new email address into the To or CC fields, a quick link option to ‘Save to address
book’ is displayed. Click the link to add the new recipient to the address book.

H Send Email to 3rd party

1 candidate(s) selected
Candidate Satisfaction Survey Email

Templats

Cand_Satisfaction -

Select the message type to send; Email, SMS, or thh, SMS
From
test@peoplescout.com.au.xx
To cc
sally@mailinator.com)| = Type an email address or a name to search for (=]
Save to address book | To Hiring Manager (Hamish McBeth)
Subject
Clemenger Group Candidate Satisfaction
Body
EMAIL ADDRESS BOOK x
<> 1 ] 1-10m
NAME EMAIL
Sallyl sally@mailinator.com v %

Alternatively, click the address book icon to view the full address book. From this window, you can
add, edit and delete recipients from the address book.
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EMAIL ADDRESS BOOK

A TRUEBLUE COMPANY

Name Email
|
RESET  SEARCH
<| > 1 ¥ 1-70f7
NAME EMAIL
ELIZABETH BENNET kate115@peoplescout.com.au Fal |
JANE BENNET kateTl6@peoplescout.com.au &S 1o
KITTY BENNET kate117@hrx.com.au & 1M
LYDIA BENNET kateT4@peoplescout.com.au & 1
MR BEMMET kate118@peoplescout.com.au & 1
MRS BENNET kate119@peoplescout.com.au & 1M
TWO MATES kate107@hrx.com.au; kateT2@hrx.com.au & 1
[ J
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Add attachments to interview emails

Springboard provides the ability to generate interview times in the system for a particular role or
roles. Once interview times have been created, candidates can book themselves into an interview
via the careers portal, or recruiters can manually book a candidate into an available time.

-
- Craats New Intsrview

My Interview Scheduler

Congratulations! You have been invited fo atfend an interview This service allows you fo choase your
preferred date and time and book yourse! online.

Ciick Book 10 ChoDSE your prefered Intenve time

Job: Test Bulk Interview

'BEEEBEBE
E
H

A range of emails can be setup to be automatically sent to various such as candidates, recruiters
and hiring managers. For example:

e Confirmation emails

¢ Interview cancelled emails

e Reminders and follow-ups.

With this release, attachments can now be included on these automated emails. Documents that
can be attached to interview emails include:

1. Candidate’s resume

2. All documents associated with the candidate

3. Position Description

4. Manually uploaded documents

n Manage Interviews

FANF/13490fRZua =013 x

LK INTERVIEWS

~
Panel Member:| EVENT DETAILS GENERATE BOOKINGS CONFIGURE COMMUNICATIONS m

Candidate Nam  Automatic Notification: O

‘ = INVITATION EMAIL

Date :
° 4\ Notes: An email sent to candidates to invite them to self-book into an interview. Sent to any candidates already in the

appropriate folder when these communications are enabled, and any subsequent candidates moved into the folder

Send to Candidate
‘ Invitation Email: INT Cand VM1 C{ Y o FARCH RESET
Reminder Email: INT CandBDDKE# L) ° Remind every 1 j days
i ~ ACTIONS
L s am AT ACTL.
—_— = RECRUITER BOOKS/UNBOOKS CANDIDATE —
] Avacag d @O
| Send to Candidate Send to Panel |
Fantas d @
D Communication Type: Calendar Calendar ze
Confirmation Email: INT CandBooke ¥ o INT Panel Booket ~ [] Include Recruiter
Unbook Email: INT CandUnbool ¥ o INT PanelUnbook ~ [] Include Recruiter
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ATTACHMENTS - INVITATION FOR CANDIDATE x

SELECT THE DOCUMENT TYPES FOR ATTACHMENT

@) Position Description

0 Primary Resume
() Application Documents

ADDITIONAL ATTACHMENTS

Fils Upload
+ CHOOSE ORDRAG IN AFILE

No file attached.

Attached Documents

Cancel Confirm

|
ATTACHMENTS - BOOK CONFIRMATION FOR CANDIDATE x

SELECT THE DOCUMENT TYPES FOR ATTACHMENT ‘

() Position Description

D Primary Resume
@) appiication Documents

ADDITIONAL ATTACHMENTS

Fils Upload
+ CHOOSE ORDRAG IN A FILE

No file attached.

Attached Documents

Cancel Confirm
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Onboarding activities visible from Candidate Review

Recently, a new version of Springboard’s Onboarding Portal was launched and is available for
clients to upgrade to. This version introduces a new mobile first design, making it easy to review
and complete all onboarding activities and tasks from a mobile or tablet device.

All onboarding activities are presented in a single clear, easy to review list, with the prior approach
of segmenting tasks into Documents, Forms and Offer tabs being removed.

My Employment Task Portfolio

Complete the tasks below to continue your PeopleReady
Employment Registration.

In order to start work with PeopleReady, you are required to
complete a number of tasks online. Your task list is summarized

below. New tasks will appear as you complete each step.

Important: You have not finished your PeopleReady Employment
Registration until you have submitted

1. WOTC Survey for Tax Credits Eligibility (US only)

2. Signed W4 Form (US only)

3. Acknowledged and Signed a Series of Required

Employment Forms

4. Completed and Passed your Work Fit Check (US only)

Technical Issues?

Click “Refresh Tasks" or contact the recruitment team for support.

k3" of contact the recruitment team for supgort.

 REFRESH ACTIVITIES

Statistical and Data Analysts. Methodology 2023

[B EPR Employment Terms and
Acknowledgments.pdf

READ THE DOCUMENT

© Peaplescout Overview

'WATCH THE VIDEQ

© Startup explainer video

With this release, a new tab - Onboarding Activities - is available to be added to the Candidate
Review tab in Springboard. This new tab provides recruiters with a clear view of a candidate’s
onboarding activities and status.

Anne Smith
Current Company: N/A

A S Alabama
Past: N/A

=] . 5555555555

h==—= @m

o%

™ pending X

£ Enter your screening comments

RESUME PROFILE APPLICATIONS COMMUNICATION FORMS ACTIVITY DOCUMENTS ONBOARDING EXPERIENCE
—

In order to start work with PeopleReady, you will need to complete a number of activities online. All activities will be available here for you to complete, with new
activities appearing as you complete each step.

You have not finished your onboarding activities with us until you have completed:

1. An ADP Tax Credits Eligibility check
2. Completed and signed your W4

3. Acknowledged and signed a series of employment forms that we required
4. Completed and passed a work fit check

Please work your way through these steps. If at any time you can't access the next step, click 'Refresh’ or contact the recruitment team for support.

' REFRESH ACTIVITIES

WELDER

PR/1344144

TASKS COMPLETED: 0 OUTOF4 A

PR-COOK-CA US
PR/1349281

i

&

spring

New Associate Personal information and
W4 selection

ADP W4 Form

Due by: 23-Sep-20

Due by: 29-Sep-20

Status: Pending

Status: Pending

TASKS COMPLETED: 0OUTOF2 W
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Who will have access to this feature?
This new tab is only compatible with the new version of the Onboarding Portal.

Contact your account manager if you would like to discuss upgrading to the new version of the
onboarding portal.
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New Self Configurable Offer Management screen

As part of our on-going efforts to make Springboard more easily configurable by clients, a new Offer
Management screen can now be enabled in conjunction with the new application form.

Clients should expect no immediate change to their existing offer management process as part of the release.

The new offer management screen builds upon the client configurable application form process to
provide the following benefits to clients:
1. Create your own offer management form, adding as many fields & questions as desired
2. Define which fields are visible to the recruiter, hiring manager and admin user via a point &
click interface
3. Define required fields for the offer form to be submitted
4. Setup restrictions to stop a candidate being moved forward in the recruitment process until
the offer has been captured and submitted correctly.
5. Pre-fill offer fields from any fields captured on the job or job advertisement, with an
option to customise / overwrite these fields as part of making the offer.
6. Pre-fill offer fields from any online forms or application form.

[screenshot - offer mgmt. screen from the backend]

Creating the offer management form

The offer management form can be built and maintained overtime by clients. Go to Administration
-> Forms and Frontend Admin to access the Application Forms Builder.

From this screen, build an Offer Management form in the same way that an Application form would
be built.

Administration/Forms And Front-end Admin

FORMS BUILDER

~ CREATE NEW FORM

B Mew Application Form VERSI

K38 New Offer Details Form

One with edited after submission settings &

To add fields to your offer form, simply drag and drop from the library of fields available in the
Forms Elements toolbox.

spring B peoplecout



FORMS BUILDER

&) vsramrns

Define Visibility Settings for the Offer Form

FIRST PAGE

First page

First Name:

Last Mame.

Email Address

Phone Mumber

Vour Gerter

Administration/Forms And Front-end Admin

+PasE

FORM ELEMENTS ASTEST - GFFER FORM- GENDER & =

= wasccomponews

000000

For every field available on the offer form, you can define whether the recruiter, hiring manager

and administrator can view and/or edit each field.

Click on the Visibility Settings icon.

The Visibility Settings popup screen provides a list of all fields configured on the offer form.

VISIBILITY SETTINGS X

|
| A prease maxe

FORM ELEMENTS LIST

Visibility Settings), o

< 5015
ELEMENT LABEL ORDER(DISPL © PREFILL FROM REGRUITER SETTIHGS VARING MANAGER SETTINGS. AOMIN SETTINGS
| n AL AL
© First Name Setect One Eatavie Eattable Eattatie
O Last ame Select One Eatavie Eaitable Editatie
© Email Address Sefect One Editale Editable Ecitatie
| © Phone Number Select One Editale Eaitable Editabie
| @ vour Gender Select One Editae Editable Editabie

By default, Recruiters, Hiring managers and Administrators can view and edit all fields. Modify the

settings for each field using the dropdowns available.

VISIBILITY SETTINGS x

T e T
FORM ELEMENTS LIST

<> 1-50f6

ELEMENT LABEL ORDER(ISPL.  © PREFILL FROM RECRUITER SETTINGS HIRING MANAGER SETTINGS ADMINSETTINGS
a AL au

© First Name Job Approver Name (approverName) | = | Hidden Read-only Editable
© Last Name 3ab Filled By Name (flledByName) Read-only Hiden Editable
© Email Adaress Select One. Editable Editable Editable
© Prone Number Select One Editable Editable Editable
© vour Gender Select One Editable Editable Editable

spring

people
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Prefill fields on the offer form

Some fields on the offer should be pre-filled based on existing information in Springboard and
customised as part of making an offer to a candidate.

For example, the Job Type may default to ‘Permanent’ based on the job posting, however at the
time of offer it may be agreed to offer this as a contract position.

Alternatively, there may be a guideline salary for the position that is pre-filled into the offer, but
that salary is adjusted for the candidate being offered the position.

Visibility Settings)p, o

Click on the Visibility Settings icon to pre-fill fields

For each field on the offer, select fields from the Job or Job advertisement that should pre-fill that

field.
' |
| & Prcase make sur v ot T Dra e I e e e

FORM ELEMENTS LIST

<> 1-6ofe
ELEMENT LABEL ORDER [DISPL PREFILL FROM RECRUITER SETTINGS. HIRING MANAGER SETTINGS ADMIN SETTINGS
AL S S

© First Name 1 Select One < |eatabie = | earavie = caravie
| Lasthame 2 Select One - | [eanave - Eatave - Earavie

& Email Address. 3 Select One - Editable - Editable - Editable
| @ Phone Number a Select One ~ | |Editable +  cditable + cditable

O Your Gender 5 select One = Editavie © Editavie Editable
| @ onTite 6 JobAd Short Title (shortTitie] = ||Hidden = Read-only Editable
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Setting change status restrictions

Many recruitment processes seek to restrict a candidate from being moved being the Make Offer
step of the workflow until the offer has been submitted correctly.

o . o
Setup these change status restrictions via the Settings icon

From this panel, you can enable recruiters to Save an Offer as draft and return to it later. You can
also define the steps of the recruitment process that the candidate may not be moved to until a
valid offer has been submitted.

OFFER DETAILS FORM

Form title *

AS Test - Offer Form- gender
Description

Copy of Version [4] - on 20-05-2020. Copy of Version [1] - on
09-50-2020. null

Date Pattern
dd/MM/yyyy -

+ Enable Save as Draft

+ Restrict candidate being moved to these statuses until offer
submitted:

Workflow Steps ~

3 Selected

CERAIDER
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Submitting an offer

To submit an offer for a candidate, select Manage Offer -> Offer Details from the candidate action
menu. Fill out the offer form and submit.

H offer Details

1 candidate(s) selected

@ rrsTeice

First Name:

Ria

Last Name

smith

Email Address.

ssreepathi@peoplescout.com.au

Phone Number
12345678

Your Gender

Job Title

Retail Supervisor

CLOSE SAVE AS DRAFT SUBMIT

spring B peoplecout



Search improvement to All Jobs / My Jobs

Some small improvements have been made to the All Jobs / My Jobs screen to make it easier to

search for jobs by position title.

To perform an open search on positions - for example “store” managers, simply type “store” in the
job ref / position title field and press the <enter> key or click search.

Jobs/All Jobs

(D) oisptay only My Jobs

Hiring Manager

createnewaon Q

Some other smaller navigation issues that were causing challenges for users have also been

resolved.

spring

ap Brimary &
300 Tike Ascending
Jobs/All Jobs
IR ciea fiters
<
08 REFERENCE 208 TITLE CANDIDATES 308 A0S LOCATION 208 STATUS DEPARTMENT RECRUITER
BG/3N066 + F  AssistantStore Manager - St Lukest 21(17 New) 0 Auckland Approved Retail/Store/NZ - Auckland  Brittany Potter
BG/335548  (#  KIT Store Manager Christchurch 0 Canterbury Approved Retail/Store/NZ - Canterbury  site admin
BGA335546  (F  KIT Store Manager Christchurch (1 New) 0 Cantertury Approved Retail/Store/NZ - Canterbury  site admin
BG/10070 (7 Store Manager Otaki 21018 New) 1 welington Approved Retall/Store/NZ - Welington  Brittany Potter
BG/1343906 * '  Storekeeper W1 New) 0 Sydney Approved Wholesale/Australla/Australl.  Annle Lam
BG/1338785 © [  Storekeeper W1 New) 0 NSW Approved Wholesale/Australia/Australl.  Annie Lam
BG/1338827 © (#  Storekeeper NSW 1 New) 0 NSW Approved Wholesale/Australia/Australi.  Annie Lam
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More processing flags to classify your candidates

Clients love the 5 coloured processing flags used for classifying candidates during screening

activities.

-~
|™ pending
[ yes
™ No

Maybe
™ Blue
™ purple

i~

With this release, we’ve increased the number of flag colours to 10:

hd

-

@

™ Pending

™ veg
Maybe
™ No
™ Blue
™ Purple
™ Black
™ Brown
™ Pink
™ Blue

Yellow

In addition, we’ve provided a way to customise the labels of these additional flags, so you can align

the colours to meaningful classifications within your organisation.

Change the labels by going to the Reference Data Admin module and search for the Category:
STAGE_FLAGS.

For example, change the label of the Black flag to “Certificates Sighted” to track this group of

candidates.

- D> B EE S

R e

spring
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Warn users when emails may be sent on changing candidate status

With Springboard’s Rules Engine, emails can be setup to be sent automatically sent to candidates,
hiring managers, recruiters and other recipients when a candidate is moved from one status to
another.

Some clients have indicated that they would like some warning if emails could be sent
automatically when changing a candidate’s status.

With this release, a warning can be enabled for one or multiple steps of your recruitment
workflows. The waning will appear when an email MAY be sent as a result of the candidate being
moved into that step.

In addition, the user can choose whether to suppress those automations from occurring.

Note: there are some important limitations to this feature:
1. The warning that emails might be sent is just that - a warning. Whether or not the email is
actually sent will depend on the specific configuration of the rules automation and the
candidate being moved.

2. Suppressing automations will suppress ALL automations setup on that folder.

CONFIRM STATUS CHANGE FOR CANDIDATE(S) x

Candidates may be contacted, please confirm.

Based on automation configured in the Rules Engine, an email may
be sent to candidate(s) if you proceed with this status change.
Would you like to continue?

CONTINUE CONTINUE AND SUPPRESS RULE CANCEL

A TRUEBLUE COMPANY
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Multi-language careers sites & onboarding portal

Springboard’s career site and onboarding portal can now support multiple languages, providing
clients who’s candidates may apply with languages in addition to English.

L — P I

H#ESTOYLISTOPARATRABAJAR

Estoy Listo Para Triunfar

Datos del Empleado

12-12-1983 g  oa1z2020 [

RETURN T0 ACTRVITIES LMPIAR POF GUARDAR » PRAKIND

Who will have access to this feature?
Setting up multi-language careers portals will require consultation with our implementation team.

Contact your Account Manager if you are interested in discussing careers portals in multiple
languages.
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Minor bug fixes & Enhancements

The following lists other items that have been fixed or improved as part of this release. If you
would like further information on any of these items, please contact Application Support.

Candidate Management
e Enhanced Springboard reference checking form to allow candidates to make edits to the
referees they submit post initial-submission
e  Minor improvements to the Campaigns Module - carousel layout
e Fixed issue where some documents could not be viewed by some authorised users
e Fixed issue that could cause the system to crash when booking a candidate into an
interview under some circumstances

Candidate Search
o Ensure the ‘Invite to Apply’ search feature works with the new candidate search module

Job s & Adverts Management
e Fixed an issue where some job notes wouldn’t appear when a default workflow is assigned
to a job
o Added options to automatically send Hiring Managers invitations to access Springboard when
a job is approved

Administration
e Improvements and fixes to the new Reference Data admin module
e Support uploading reference data in multiple languages via the new Reference Data Admin

module
Platform
e Improvements to the notifications bubble used to notify users of releases and system
outages

e Improvements to the Synchronise Rules and Reset Rules features.
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