
 

1 | P a g e  

 

 

 
_________________________________________________________________________ 

 

Release Notes 

    

 

 

 

 

 

 

 

 

 
  
 
 
 
Version 7.21 
May 2021 



2 | P a g e  

 

Release Notes Overview 
 
This document outlines Springboard release version 7.21 scheduled for release in May 2021. 
 
Version 7.21 introduces the following new features: 

• A new way for recruiters to setup bulk hiring events 

• A new way for hiring managers to define their own interview availability 

• Send virtual interview link out with interview invites 

• Email signatures 

• Quicker and easier to manage users in Springboard 

• Tazio assessment & video interviewing support 

• IntelliHR HRIS integration support 

• Privacy Statement enhancement for candidate profile form 

• Seek Template updates 

• Hide withdrawn candidate documents from Documents tab 

• Incorporate online form data directly into Excel exports 

This release also covers bug fixes and other small improvements which are outlined in these notes. 
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This document provides details on each key change you will need to be aware of in order to 
leverage these improvements effectively. Please note that some screenshots in this document 
represent pre-release versions and may differ slightly in the production release. 

Contact Information 

IMPORTANT: Please contact your Springboard Account Manager if you have any questions regarding 
the information provided in these release notes.  
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Paint interview sessions directly onto a calendar 
 
 

This release introduces a major overhaul to setting up interview sessions for candidates.  
 
Firstly, recruiters can now visualise and setup interview sessions by painting available times directly 
onto a calendar. 
 
 

 
 
 
To access the new calendar view for bulk interviews, select ‘Manage Interviews’ from any process 
folder and then ‘Create Bulk Interviews’ as you would before, and setup the basic interview details 
such as Hiring Manger, location and event name as you did previously. 
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From the Generate Sessions screen, a calendar view provides users the ability to select times for 
interviews by painting or clicking times. 

 
When a period of time is painted onto the screen, Springboard automatically divides that time into 
multiple sessions based on the interview length time specified. 
 

For example, if interviews are planned to be 1 hour in length, and a 4 hour period is painted onto 
the screen, Springboard will divide that into 4 x 1 hour sessions. 
 

 
 
Current default settings are shown on the screen and can be modified at any time by clicking ‘Edit’. 
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Defining interview sessions on the calendar behaves exactly the same as using the traditional ‘Setup 
in bulk’ process. Candidates will be alerted to available times and can book themselves into 
sessions, and all existing email and SMS comms are sent out. 
 
 
Users can still setup bulk sessions in a traditional fashion by clicking ‘Setup in Bulk’. 
 
 

 
 
As candidates book themselves into sessions, the sessions change colour on the calendar and 
provide details about the booked candidate, giving at a glance information on what’s coming up for 
the week for interviewing on that position. 
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Who will have access to this feature? 
 
All clients will have access to this feature. 

  



8 | P a g e  

 

Invite Hiring Managers to define their own interview sessions 
 
 

Following on from the prior section, this release introduces a new dedicated portal for hiring 
managers to define their own interview session availability, removing the need for recruiters to 
setup interview sessions. 
 
 
Inviting Hiring Managers to define interview sessions 
 
To invite HMs to nominate their own interview sessions, click ‘Invite panel member to nominate 
times’ from the Generate Sessions screen. 
 

 
 

 
 
This process can be further automated – see the next session. 
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Hiring manager receives an email to nominate their availability 
 
Similar to the Hiring Manager Feedback, hiring Managers receive an email inviting them to nominate 
their availability to interview. 

 
Similar to the Hiring Manager Feedback portal, this new portal can be secured via Single Sign On. 

 

 
 
 
 

Defining interview sessions 
 
Similar to the previous section for recruiters, the Hiring Manager is presented with a calendar 
where they can paint their own session availability. 
 
This portal is not integrated with your enterprise calendar, so it’s not possible to view times that 
the hiring manager is already busy. 
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If the hiring manager is currently hiring for multiple roles, interview sessions nominated across all 
roles are displayed on the calendar, giving the HM a single view of their upcoming interview 
commitments. 
 
As candidates book themselves into sessions, the hiring manager can see the details of the 
candidate attending the interview, including their resume and application form. This is similar to 
the details they receive in a Hiring Mgr Feedback form. 
 
 



11 | P a g e  

 

 
 
 
Hiring Managers can book both ‘available’ times and ‘unavailable’ times. Unavailable times show to 
the recruiter in Springboard so if they are looking to book a candidate manually, they are not able 
to specific an interview for that time. 
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Automatically generate the HM invite on job approval 
 
 

The email sent to the hiring manager to invite them to setup interview sessions can be 
automatically sent when the job is approved, removing the need for recruiters to initiate the 
process. 
 
To do this, select Administration -> Process Designer. Select the appropriate workflow, and then 
click into the appropriate workflow step where interview sessions should be setup (eg Interview 1). 

 
 
Click into that step and select the new options under “Interview Schedule Requests” 

 
 
 
Once ticked, an email will be sent to the Hiring Manager as soon any new job associated with that 
workflow is approved. Any sessions setup by the HM will be setup under the workflow step ticked. 
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Associated a virtual interview (video) link to interview sessions 
 
 

With more and more virtual interviews, Recruiters and hiring managers can now define a virtual 
interview link to their preferred video conferencing app (Zoom, Teams, WebEx, GotoMeeting etc…) 
and include in interview sessions. These links will be included to candidates when they book into a 
session. 
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Add a signature to the bottom of emails sent from Springboard 
 
 

Similar to your Outlook or other email client, with Springboard you can now setup your own email 
and SMS signature and embed it automatically at the end of emails sent from Springboard. 
 
Setup an email signature in the library 
 
To setup a new signature, go to Administration -> Admin Console -> Signatures 
 
This screen allows you (and your company) to create and manage personal and/or shared email 
signatures. 
 
To create a new email signature, click the ‘+ Add Signature’ icon. Give your signature a name, 
decide whether to make it private or public (private signatures can only be viewed and used by 
you). 
 

 
 
Then, create your signature in the online editor window. You should be able to simply copy/paste a 
signature from your existing email platform. 
 

 
 
You can define both an email signature and an SMS signature. We recommend that your SMS 
signature is shorter. 
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Finally, you can define a ‘default’ email signature for yourself. This is the signature that will be 
used by default when you manually send an email (see below). You can only specify one default 
signature. 
 

 
 
Using signatures on your existing emails and SMS 
 
In order for signatures to be used with your existing email library, you will need to add one 
additional tag to the bottom of your emails. 
 
Add the tag: <[TAG_MESSAGE_SIGNATURE]>to the bottom of each of your emails. 
 
If you would like assistance with this, Springboard support may be able to assist, however there 
may be a small charge to help setup your emails. 
 
 
You will know when your emails are compatible with signatures, because your App Comms screen 
will look like this: 
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This new tag will be replaced automatically with an appropriate email signature each time the 
email is sent. 
 
Selecting a default signature for your email comms 
 
You can start by defining a default signature that will be added to the bottom of each of your email 
comms. 
 
To do this, select the appropriate email signature from the App comms screen: 

 
 

 
 
 

 
 

 
 
Selecting your own signature when sending an email 
 
When you are sending an email / sms manually, select which email signature you wish to add. 
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By default, your own signature is the one added, assuming you have set one up.  You can modify 
which signature to include by clicking ‘Other options’, and choosing either: 

• Standard – this is the default signature associated with email template 

• Mine – this is your default signature 

• Choose – select any signature setup in the library 

 
 
 
As you select a signature, it is automatically added into the email preview and included in the 
email sent out. 
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Quicker and easier to manage users in Springboard 
 
 

For system administrators, we’ve made it easier to navigate to the users setup in Springboard to 
manage their details. 
 
New shortcut menu directly to Organisation Staff 
 
Go to Administration -> Organisation Users. This takes you directly to the list of users setup within 
your Springboard instance. 
 

 
 
Previously, this action took 4 clicks to reach. 
 
Quick search for a user 
 
Using the quick search bar, you can now search for any user by name. 
 

 
 
 
 
Click on the ‘User’ link next to their name to be taken directly to their profile page to manage 
their account. 
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New integration partners – IntelliHR and Tazio 
 
 

Springboard is thrilled to welcome two new integration partners into the Springboard ecosystem. 
 
 
IntelliHR 
 
intelliHR is an easy-to-use People Management and Analytics platform for centralized performance 
management, employee engagement, core Human Resources processes and HR analytics all in the 
one place. 
 
With Springboard, successful new starters (Placed candidates) can be pushed seamlessly to 
intelliHR. 
 
Contact Application Support if you are interested in integrating Springboard with intelliHR. 
 
Tazio 
 
Easily create any type of assessment, test or interview to evaluate candidates skills, motivation and 

abilities in a single consistent process. 

• Audio and Video Interviews 

• Live Video Interviews 

• Aptitude Tests 

• Situational Judgement Tests 

• Psychometric Assessments 

• Employee Engagement Surveys 

• Virtual Assessment Centre Exercises 
With all the results in one place, you instantly see the candidate's best-suited to the role. 
Making data-driven decisions means you fill roles with the most suitable people, improve diversity 
and inclusion, and benefit from greater productivity, reduced attrition and lower costs. 
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Privacy Statement collection on candidate profile 
 
 

Ask candidates to accept a Privacy Statement (or any other statement) on the candidate profile / 
talent community page.  
 
On clicking the ‘I accept’ button, the privacy statement is displayed in a popup window. Candidates 
must scroll through the statement to the bottom, where they click on an ‘I accept’ button to 
accept the statement. 
 

 
 

Setting up a statement for acceptance on the candidate profile 
 
To setup an acceptance control, go to Administration -> Candidate Profile and create a new 
control. 
 
Select a ‘Single Selection dropdown’ control.  
 
Give the control a name (eg “Please accept our privacy statement”) and provide a single dropdown 
option (eg “I accept”). 
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Scroll down to the Careers Portal Display Options, and add a link to your privacy statement in the 
“Linked URL” field. 
 

 
 
Add this control onto the candidate’s profile page as you would any other control. 
 
When the candidate clicks on the option for this control (I accept), the link to the privacy page is 
automatically rendered in the popup and the candidate must scroll to the bottom and click the “I 
accept” button in the popup to accept the statement. 
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Hide withdrawn documents from the candidate profile 
 
 

Some clients have advised that as candidates withdraw an application, submitted documents can 
still be visible on the Documents tab. 
 
Instead of delete withdrawn documents, Springboard now has a filter to quickly hide these away 
when viewing candidate documents. 
 

 
 
Contact Application Support to enable this feature. 
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Incorporate Online Form data directly into Excel Exports 
 
 

Data collected from online (Orbeon) forms can now be incorporated directly into Excel Exports. 
 
Contact Application Support for assistance in incorporating online form data into your Excel Export 
templates where it makes sense for your workflow. 
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Seek – Changes to Job Ad Templates 
 
 

Seek has recently announced that they are sunsetting support for different job ad templates 
(layouts) for job ads. This is to improve consistency when viewing the ad on both desktop and 
mobile. 
 
 
With this release, Springboard is re-configuring the Job Ad Posting screen to replace the existing 
Template dropdown with an Account selection dropdown, allowing users to directly select which 
account should be billed for the posting.  
 
For sites with multiple Seek accounts the old “Seek Template” field has been re-purposed to 
support the selection of the appropriate “Seek Account” field. 

 
 
For most sites that have 1 Seek account the old “Seek Template” field will no longer be there. 
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Minor bug fixes & Enhancements 
 
The following lists other items that have been fixed or improved as part of this release. If you 
would like further information on any of these items, please contact Application Support. 

 
Career Site / Application Form 

• Provide candidates the ability to print a PDF of their application form. This feature is only 

available with the new application form framework available in Springboard. 

• Fixed an issue where hide/reveal questions on the questionnaire are not working with the 
new application form 

 
Candidate Management 

• Improvements in the accuracy of mapping new application form details to the candidate 

profile 

• Layout improvements when in Admin Mode of the candidate profile 

• Fixed an issue with new application form where fields after a rich text area were not 

rendered properly on the backend application view for recruiters. 

• Fix an issue where columns in a bulkprint can display in the wrong order when using the 
new application form 

• Fix a variety of issues with the new offer management screen 

• Improve handling of withdrawn applications within the Report Centre tables 

 
Job / Job Ad  Management 

• Fix the Job Ad Preview link to allow a job ad to be previewed before it is posted. 

• Improvements to the Job Request Module – fix results for Draft, Approval and Pending Jobs 

 
User Management 

• Manager User Groups screen is now available in V7. Previously this was only available in V6 
of the product. 

• Improvements to Single Sign On to reduce a change of duplicate accounts being created 

 
Hiring Manager Feedback 

• Add configurable instructions to guide the Hiring Manager on what the Yes / No / Maybe 
mean. 

• Provide the administrator the ability to configure when the recruiter is notified about HM 
submissions – either once the entire feedback is submitted, or after every individual 

submission 

• Show whether feedback is Saved or Submitted in the Candidate Review -> Comms tab. 
 
Quick Search 

• Add a filter on quick search to search only for ‘Approved Jobs’. Click on ‘Refine’ to access 
the feature. 

 
Communications 

• Fixed an issue which could crash the system when interacting with the address book. 

• Improvements in handling attachments linked to interview scheduler comms 

• Fix a crash that can occur when there is no email template name 

• Fix an issue that stops the ability to select SMS when there is no Email subject 

• Fixed an issue in V6 with the replacement of the candidate name in Talent Folder emails 

 
Interview Scheduler 

• Improvements in handling attachments linked to interview scheduler comms 

• When selecting an available session, ensure only sessions in the future are available. Don’t 
show expired sessions from the past. 

• Fixed an issue where auto invitation email did not include configured attachments 
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Onboarding Portal 

• Improvement in rendering the correct candidate documents for clients that use multiple 
agencies 

 

Automation 

• Support sending an email with a delay when generating an online (Orbeon) form 
 
Platform 

• Minor improvements in Macron support 

• Minor improvement in candidate grid loading times 

• Improvements to the email override feature 
 
 
 


