
 

 

 
_________________________________________________________________________ 

 

Release Notes 

    

 

 

 

 

 

 

 

 

 
  
 
 
 
Version 7.17 
Sep 2020 



   

Release Notes Overview 
 
This document outlines Springboard release version 7.17 scheduled for release in August 2020. 
 
Version 7.17 introduces the following new features: 

• New mobile optimised easier to use onboarding portal 

• Electronic document signing capability 

• New customisable candidate search panel 

• Automate candidate recommendations based on talent community profiles 

• Localised job recommendations on careers portal 

• Incorporate candidate counts per workflow step into the Jobs Grid 

This release also covers bug fixes and other small improvements which are outlined in these notes. 
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This document provides details on each key change you will need to be aware of in order to 
leverage these improvements effectively. Please note that some screenshots in this document 
represent pre-release versions and may differ slightly in the production release. 

Release Date 

15 Sep 2020 

Contact Information 

IMPORTANT: Please contact your Springboard Account Manager if you have any questions regarding 
the information provided in these release notes.  



   

New Onboarding Portal with mobile first design and new features 
 
 

Springboard’s Onboarding module is utilised by many clients to help guide successful candidates 
through a new starter process. The onboarding portal facilitates offer letter acceptance, digital 
review and acceptance of documents and capture of data online to share within internal teams and 
systems. 
 
With this release, the onboarding portal has been completely redesigned, providing the following 
few features. 
 

Intuitive, mobile first, activity based design 
 
A new layout makes it easy to review and complete all onboarding activities and tasks from a 
mobile or tablet device. 
 

       
 
More importantly, all activities are now presented in a single clear, easy to review list. The prior 
approach of segmenting tasks into Documents, Forms and Offer tabs has been removed. 
 
 



   

 
 

Present videos to your candidates and confirm they have been watched 
 
With the previous version, candidates could be provided onboarding pack comprising a list of 
documents to be reviewed and accepted. 
 
With this version YouTube and Vimeo videos can be incorporated into the onboarding pack as 
activities, providing the opportunity to engage candidates via rich videos for learning or building 
excitement. 
 

 
 



   

 

Request candidates to upload multiple specific documents 
 
In addition to requesting documents and videos to be signed, candidates can also be requested to 
upload documents such as drivers’ licenses, work certificates and other proof of eligibility as 
individual activities.  
 

Who will have access to this feature? 
 
All customers currently utilising the onboarding portal will have access to the new onboarding 
portal. Account managers will work with your team to migrate you smoothly to the new portal.  
 
  



   

Electronic document signing via the onboarding portal 
 
 

With the last release, Springboard announced a partnership with DocuSign to provide electronic 
signing using the most well-known digital signing company and the ability to setup approval 
workflows to have multiple parties sign documents. 
 
To complement our partnership with DocuSign, Springboard now offers its own digital signing 
capability for a more robust acceptance of documents distributed via the onboarding portal 
 

 

Who will have access to this feature? 
 
All customers currently utilising the onboarding portal can enable digital signatures, however 
additional hosting fees may apply to enable digital signing. Account managers will work with your 
team to determine if digital signatures are a useful addition to your recruitment workflow.  

Digitally signing basic PDF documents 
 
Digital signing of documents can be used in two ways. The first is to upload basic PDF documents 
that require only a signature, date and name to be stamped to the document as acceptance. 
Examples include: 

• Employment forms requiring acknowledgement 

• New starter forms 
 
PDFs are uploaded to the Document Templates library as part of an onboarding pack. 
 
When uploading a document, select “Digital Signature” to identify that the PDF requires a 
signature. 
 



   

 
 
To prepare a document for signing, special tags must be added to the PDF to identify where the 
signature, name and date should be located. PeopleScout will train teams how to do this as part of 
setting up your solution. 
 

 
 
 
When a candidate opens a document requiring digital signature form the onboarding portal, they 
are invited to sign using their mouse (desktop) or finger (mobile device). 



   

 

 
On clicking submit, the candidates name, signature and date is stamped into the document and 
stored against the candidate record in Springboard. 
 

 
 

Pre-filling documents with candidate data prior to signing 
 
Some documents require candidates to fill out an official PDF form prior to signing. Examples 
include: 

• Government taxation and employment forms 



   

• Certification forms 
 
Springboard can support the completion and signing of official PDF forms via a 3-step intuitive 
process. 
 
Step 1 – the candidate is invited to complete necessary information into a familiar Springboard 
online form. Forms are generated automatically via the rules engine and can be setup by 
recruitment teams. 
 

 
 

 
 



   

 
 
 
Step 2 – Springboard automatically pre-fills data completed the by the candidate into the PDF form 
and presents it to the candidate, ready for signing. 
 

 



   

 
Step 3 – candidate reviews the completed form and signs. 
 

 
 
 

 

Setting up a PDF for pre-filling 
 
In order for a PDF form to be pre-filled with data completed by the candidate, a simple process 
must be followed to map fields from the online form to fields in the PDF. PeopleScout would work 
with recruitment teams to train and assist this process. 
 



   

 
 
 
 

 
  



   

New customisable search panel 
 
 

With this release, Springboard has overhauled the Candidate Search screen, providing users a new 
way to interact with candidate search and setup the candidate screen in a way that suits them. 
 

 
  

A new way to access candidate search 
 
A new button has been added to the top navigation bar, making candidate search accessible at any 
time. 
 

 
 
Candidate search is still accessible via the main menu for those used to accessing it from there. 
 
  



   

A new look for candidate search 
 
The candidate search panel now slides out from the right-hand side of the screen with a simple, 
clean, single column layout of all available search fields. 
 

 
 



   

Setup the search panel however you want 
 
Click on the cog icon to modify the layout of your search panel. 
 

 
 
A panel slides out, giving users the ability to turn on or off different search fields. Remove any 
search fields not commonly used. 
 
  



   

 
 

Administrator and further configure candidate search 
 
Your local administrator has the ability to further configure candidate search to suit your team. 
 

 
 

1.) Rename search fields to align with your company’s internal language. e.g. ‘Gender’ could 
be relabelled ‘Male/Female’ 

 

 
 
 
 
 
 
 



   

2.) Restrict access to fields not suitable to your company. Eg, searching by Gender may not be 
appropriate within your company 

 

Who will have access to this feature? 
 
All customers have access to the new candidate search. 
 
 

Enabling candidate search 
 
Users are welcome to try candidate search for themselves. Simply click the link at the top of the 
old candidate search screen to give it a try. 
 

 
 
Should users wish to revert to the legacy candidate search screen, click the revert button. 
 



   

 
  



   

Springboard recommendations based on talent community data 
 
 

With this release, Springboard can automatically recommend candidates from your talent 
communities to new jobs that you create. 
 

 
 

Who will have access to this feature? 
 
Customers with access to Springboard’s talent community and talent management features can 
access automated recommendations. Speak to your account manager to learn more about talent 
communities and talent management. 
 
 

Talent Communities 
 
Customers can engage candidates to complete a talent profile, indicating their competencies, skills 
and experience across talent areas relevant to your company. 
 

 
 
 
 
 



   

Nominate required skills and competencies per job 
 
A new panel – structured matching – is available for setup against each job. Recruitment 
administrators or sourcing teams nominate the set of skills or competencies that are required for 
the job. A priority rating of ‘Must Have’ or ‘Should Have’ can also be assigned to each skill. 
 

• Must Have – a candidate will only be recommended if they have this skill attribute 

• Should Have – a candidate will score higher if they also have this skill attribute 
 
 
 

 
 

Automatic or manual recommendations 
 
If recruitment teams nominate required recommendations prior to the job being approved, 
matching candidates will be automatically recommended to the job when the job is approved for 
recruitment. 
 
Recruitment teams can also manually execute or re-execute recommendations at any time using 
the ‘Clear and Match’ or ‘Match and Add’ button options. 
 



   

 
 
 
 
 
  



   

Viewing recommended candidates 
 
Recommended candidates are added to a new area in the candidate grid – Recommended by 
Springboard. 
 

 
 
 
Recommended candidates are provided a score, which is calculated based upon the number of 
“Must Have” and “Should Have” attributes they align to. 
 
 

 
 
 
Further metrics on how a candidate aligns with the required role competencies and skills can be 
accessed by clicking on the score. 
 



   

 
 

Actioning recommended candidates 
 
Recruitment teams can review recommended candidates for suitability and the perform various 
actions with those candidates: 
 

1.) Immediately drag the candidate to the first step of the recruitment process to apply them 
to the job. 

2.) “Invite the candidate to apply” – an email is sent to the candidate inviting them to apply to 
the selected job 

 
 

 
 



   

 
  



   

Localised job recommendations on careers portal 
 
 

Springboard careers portals can now be configured to recommend available jobs closest to the 
candidates’ current location. 
 
This is especially useful for retail and franchise clients with candidates looking for jobs within their 
local community to minimise transit. 
 

 
 
 
 

 
 
 

Who will have access to this feature? 
 



   

All customers have access to this feature, however some implementation, setup and changes to 
your recruitment process may be required in order to accurately capture the location of your jobs. 
Some one-time setup charges may apply. 
 
Speak to your account manager to learn more about localised job recommendations. 
 

 
 
  



   

Incorporate candidate counts per workflow step into the jobs grid 
 
 

With this release, an option now exists to display counts of candidates within specific steps of the 
workflow onto the Job Grid to help in at a glance processing of candidates. 
 
Contact Application Support if this would assist with your handling of candidates and it can be 
added to your Job Grid screen. 
 

 
 
 

 
  



   

Minor bug fixes & Enhancements 
 
The following lists other items that have been fixed or improved as part of this release. If you 
would like further information on any of these items, please contact Application Support. 

 
 
Candidate Management 

• New hierarchical fields on the candidate profile for capturing hierarchical data 

• Formatting modifications to the ‘Contracts Ending Soon’ alerts email. Contact Account 
management to learn more about basic Springboard Contractor Management 

• Various improvements to Web Content Accessibility (WCAG) for talent communities and 
candidate profiles. 

• Candidate Search - add search on ‘Gender’ 

• Improvements to refine search checkboxes on the careers portal 

• Fix a phenomenon with automatically generating Sonru video interviews 

• Metrics capture when using the ‘Invite to Apply’ feature 

• Improvements to Candidate Search on Job Reference – sometimes the job ref filter could be 
removed and invalids search results were returned. 

• Fix candidate tag-wrapping issue 
 
Online Forms 

• Fixed a phenomenon where attachments linked to an online form could become invisible 
when a form template is modified. 

• Improvements to the navigation wizard for setting up online forms. 

• Option to default select ‘Modify’ checkbox when generating online forms 
 

 
 
Job s & Adverts Management 

• Increase in character limit on the Process Designer -> Workflow description field 

• Fix issues for some clients accessing automatic notifications on Hiring Manager Feedback 
submission 

 
 

Administration 

• Option to hide the ‘Reset Password’ link on Candidate Accounts administration screen 
 

 
Platform 

• Improvements to Single-sign-on processing and matching. 
 
 
 


