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Release Notes Overview
This document outlines Springboard release version 7.22 scheduled for release in July 2021.

Version 7.22 introduces the following new features:

FlareHR Onboarding Integration

Ways to encourage candidates to build their talent profile

Link candidates to other agencies within your organisation
Improvements to signing documents with DocuSign

Talent Profiles - manage approved email domains that can register to your community
Super user ability to manage candidate visibility within the system
Tailor more email content for receivers of multi-recipient forms
Invite candidates to complete a 3™ party assessment via SMS
Remind candidates to book into an interview via SMS

e Increase candidates per page on candidate grids

e Small usability improvements

This release also covers bug fixes and other small improvements which are outlined in these notes.
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This document provides details on each key change you will need to be aware of in order to
leverage these improvements effectively. Please note that some screenshots in this document
represent pre-release versions and may differ slightly in the production release.

Contact Information

IMPORTANT: Please contact your Springboard Account Manager if you have any questions regarding
the information provided in these release notes.
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FlareHR Integration

Springboard is upgrading the superannuation collection functionality in partnership with
Flare, an industry-leading HR Onboarding software.

These upgrades form part of our ongoing progression towards future automation of
superannuation functionalities, starting with streamlining the employee workflow.

We’re providing, via the Springboard Onboarding portal, new ways for candidates to select
and define their bank account, tax and superannuation details.

Once enabled, new employees adding their own super membership in their profile will see
some additional options to choose from. The selection of certain options will allow them to
choose a new super fund via a web service, as well as facilitating super consolidation if they
want to do this. They will still have the option to set their own fund or opt into your employer
default fund.

Later down the track, we'll be able to build on this even more and look at further management
of the back-office superannuation functions such as SAFF files.

HOME ALL JOBS A MY APPLICATIONS JOB ALERT MY PROFILE MY DETAILS

KIT Surveyor

FPH/136143

Tasks completed: 1 out of 13

Finish your application by completing the tasks below.

Start Next Task »

Personal Details Click to Expand

fas FLARE INTEGRATION Fill out the Form

© 15 mins

[2) TAX DETAILS Fill out the Form

© 15 mins

@ NEW EMPLOYEE DETAILS

MANAGEMENT FORM2 Fill out the Form
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ALL JOBS MY APPLICATIONS JOB ALERT MY PROFILE MY DETAILS ® LOGOUT

Return to Activities

i
@ sank Betalls Add your bank details
Customise where your pay goes by adding a primary bank account and any additional bank accounts

Primary Account

Account nickname Account name* BSB* Account number*

Pogo P Patterson 732270 56756788

orthville -
22-24 Sration

Street

Additional Bank Accounts

Who will have access to this feature?

We’ll be working with clients over the coming weeks to determine where the FlareHR partnership
can be incorporated into your clients’ candidate onboarding engagement.
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Encourage candidates to complete a talent profile

This release introduces new ways to encourage candidates to complete a talent community profile
as part of their application process.

Option 1 - force candidates to submit a profile before completing an application

With this option, candidates can be requested to complete a talent profile prior to submitting their
first application:

e On registering, redirect the candidate to their profile before reaching their application

e Their application is then pre-filled with any matching fields from their profile

e On subsequent applications, they are not asked to re-update their profile

View Job Details and click Apply Now button.

b
PLANNING SUPPORT ADVISOR - SWAT

About this role Job details
Job Reference: 11351269
Location: North Island -
Waikato -
Where you'll be working: Strategy, Investment and Transformation, Waiora Hamilton
CBD, Hamilton Job type: Permanent Full
time
The details: Fixed Term (12 months), 20 hours per week (0.5 FTE)

Expertise: Non-clinical -
About the role: Project Manager
- Project
The Planning Support Advisor is part of the DHB's Strategy, Investment and Manager

Transformation Team. It will contribute to and support a range of organisational
Posted: 164Jun-2021

planning and reporting activities including the DHB's annual plan, annual report,
and regular quarterly reporting. Key responsibilities include oversight and Clozess 28Jun-2021
implementation of our organisational annual reporting and assist with other Attachments: % No File
Attached

planning and report activity as required. Along with the rest of the team, the role

will be strongly focussed on the DHB's key priorities: radically improving Maori
health and eliminating health inequities. Apply now

Required skills & experience: & Print Job & Email job

Register of login as usual

Tell us about yourself before applying
for the role

Please add a profile into our National talent pool before being redirected to apply for your role

Given name(s) Family name

Emall Password

coma B |ecccccce

Continue to your profile

Already have an account?
Login to apply for roles, update your details or review your applications.

signin
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Candidate enters a talent community profile before proceeding to complete their application

Home Alljobs My Applications JobAlert My Profile My Details Logout More ~

% Attachments

Uplead from:

[+

Choose or drag in a file

Upload resume (click to change)

A No files attached. Please note: uploading attachments is not mandatory.

‘ Personal Details

Email Address
hb@mailinator.com

First Name * Last Name *
Honey Bee

Phone Number *

Street Address
Country
Australia e

City State/Region Postal code

You can now input details and submit the Application.

Home Alljobs My Applications Job Alert My Profile My Details Logout More

1/1351269 - PLANNING SUPPORT ADVISOR - SWAT

Q) FErsONAL DETALS & WORK ELIGIBILITY €D PROFESSIONAL DISCIPLINE & FITNESS TO WORK 3) REFERENCES/D!
Details

Pasition:
Job Location
PLANNING SUPPORT ADVISOR - SWAT
Job Reference: Island Region District

North Island Waikato Hamilton

Applicants must complete this form personally and answer all questions.

Information collected on this form is used to assess your suitability for employment. This information will be held securely and will be accessed by
authorised staff only. You have the right to access your personal information at any time, and to seek any correction you think is necessary to

ensure accuracy.

Personal Details

First Name * Last Name *
Honey Bee
Email Address * Phone Number *
hb@mailinator.com 0567567567
Are you currently living in New Zealand? * How did you hear about this position? *
© Yes M
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This option works particularly well where clients Link Out to an external ATS from the careers site
to capture candidate applications - a central talent profile can still be captured prior to the
candidate submitting their application in an external ATS.

Option 2 - Encourage candidates to complete a profile after submitting an application

With this option, candidates can be encouraged to complete a talent profile following the
submission of their application.

The profile can be pre-filled based on the application submitted, and the system can be configured
such that:
1.) Only the first application submitted updates the talent profile. Subsequent applications do
not alter a candidate’s profile.
2.) Every application submitted updates the candidate profile with the latest information
3.) Application data is never updated to the candidate profile.

Application confirmation screen encouraging candidate to complete talent profile

Success!

Shooting Sports Facilities Program Advisory
Committee - Member, Shooting Sports Facilities
Program Advisory Committee

&

Your application has been submitted

We'll use your details to pre-fill future applications. Sign in to your account to view or update your details.

Go to your account
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Application form selector dropdown to configure pre-fill options

APPLICATION FORM

Mandatory files to be uploaded on Submission &

Upload Types

Populate candidate profile on submitting application @

Never populate profile from application @

Never populate profile from application
Populate only if a profile does not yet exist

Always update profile based on application submitted

+ Enable Save as Draft

Draft Button label *

Save as Draft

Submit Button label *

Submit Form

Questionnaire label *

Questionnaire

Custorn CSS Class

SAVE CLOSE
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Link candidates to other agencies within your organisation

For clients that segregate Springboard instance into multiple agencies or departments, it’s not
typically possible for a user in one agency to recommend a candidate to a job in another agency.

With this release, Springboard can be configured to allow users in one agency to recommend (push)
a candidate to a job within another agency’s Springboard instance.

This utilises the Link to Job - Copy feature, providing the ability to copy a candidate application
from one job to another across agencies.

v wavy

BACK Link To Job

1candidate(s) selected

Link Typa
Link to Job
- + Link to Different Agency/Organisation
JOB REFERENCE JOBTITLE RECRUITER ORGANISATION £ %
HBDHB _site Hawke's Bay District Health
| ST [ESITEDE =T HBDHB_admin Board (Hastings/Napier)
PLANNING SUPPORT . . )
KHJ/1351269 ADVISOR - SWA site admin Kiwi Health Jobs
PLANNING SUPPORT - . .
KHJ/1351284 SENIOR ADVISO site admin Kiwi Health Jobs
KHJ/1351340 TEST HR Advisor2 FULL_ATS Test_Account Kiwi Health Jobs
. - HBDHB _site Hawke's Bay District Healtr
KHI/1551243 Testjob Il - Swati HBDHB_admin Board (Hastings/Mapier)
KHJ/1351321 TestDoctor2 LITE_ATS Lite DHB User Hawke's Ba"‘_‘ District Healtr
Board (Hastings/Napier)
. Hawke's Bay District Healtr
KHJ/1351331 Registered Nurse (MP) LITE_ATS Lite DHB User Board (Hastings/Napier)
KHJ/1351362 Goat Herder 2 Lite DHB Lite DHB User Hawke's Bay District Healtr
Board (Hastings/Napier)
KHJ/1351402 Cleaner Test LITE_ATS Lite DHB User Hawke's Bay District Healtr

<

Who has access to this feature?

Board (Hastings/Napier)

>

This feature is only appropriate for certain Springboard customers and must be specifically enabled
via configuration controller by Application Support.

Clients can define which agencies can push candidates to which agencies.

Concerns about Security?

This feature, once enabled, provides one agency (Agency A) to view the open requisitions of
another agency (Agency B) and create a copy of a candidate from their job into Agency B’s job.

This feature does not provide Agency A with the ability to see other candidates in Agency B’s role.

Also, candidates can only be shared between two agencies within the same Springboard Site.

If you are interested in the feature but would like to know more about any security / privacy
impacts, please contact your account manager.
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Improvements to signing documents with DocuSign

In 2020, Springboard has partnered with DocuSign, the best known provider of digitally signed
documentation, to offer an automated, intuitive approach to generating and signing offer
documentation and contracts through Springboard.

This partnership brings the following capabilities to Springboard:

1. Convert your existing document library to DocuSign compatible documents and store in
Springboard

2. Manually or automatically generate a DocuSign document and send to candidates for signing
directly from Springboard

3. Setup approval workflows where multiple recipients receive and sign the document in order

4. Track document acceptances from a central management screen

5. View final signed documents and the Certificate of Compliance generated by DocuSign
directly from Springboard.

This release provides the following features to make it easier to generate an offer letter or
contract with DocuSign.

1. Preview the generate document before sending it to DocuSign
2. Upload your own document to send via DocuSign, providing the ability to make manual edits
to the contract before sending it out.

Preview the document before sending
After selecting a letter from the Document library to send as an offer or Contract, click the

‘Preview Document’ button to preview what the document will look like with all Springboard
candidate data inserted into the contract.

ﬂ Generate DocuSign

1 candidate(s) selected

wucument wmpiate

1 docusignt -

VIEW TEMPLATE

CHOOSE RECIPIENTS &
Racipient type

Recipient
which is: Microsoft Word 97 - 2003 Documen t

Please Select from: https://bendon.qa.hrctech.com.au

What should Firefox do with this file?

8 ADD MORE @ Qpen with | Word (defautt

O sav

OPTIONS [ "] Do this autematically for files like this from now on. B

Email Subject
Please sign this document Cancel

These tags ars available to add to the email subject: <[ TAG_REQREFERENCE]> <[TAG_POSITION]> <[TAG_COMPANY_NAME]>

RECIPIENT NOTIFICATIONS
Explry notlfications

30 = Days before request expires

7 : Days to warn signers before expiration

Reminder notifications

PREVIEW DOCUMENT | GENERATE DOCUSIGN
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Upload your own document

You may wish to send an offer or contract to a candidate that is not in the document library.

Alternatively, you may wish to generate a rich letter in Springboard, make some minor edits or
customisations to the letter offline, and then upload that document back into Springboard to send
out via DocuSign.

To do this, select Upload Template under Generate DocuSign.

Generate DocusSign

1 candidate(s) selected

Choose Template Upload Document

FILE UPLOAD

A Please upload files in RTF format

NAME UPLOADED BY DATE UPLOADED

Job Brief - Template site admin 28-Jun-21

CCHOOSE RECIPIENTS

Recipient type Recipient

Please Select -

PREVIEW DOCUMENT ~ GENERATE DOCUSIGN
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Talent Profiles - restrict which candidates who can register based on
email

For clients looking to operate internal talent pools for mobility or redeployment, ideally only
current employees should be able to register an account to the talent community.

With this release, a whitelist of email domains can be setup and maintained in the system

Join Our Talent Community

If you're not ready to apply, however want to be Included in our search for future great candidates, please complete the required information below.

A Invalid email domalin address

f Sign up with Facebook 8+ | Sign up with Google in  Sign up with Linkedin

OR
Given name(s) Family name
Emall Password
N
® | oscoMEcom [*]

Continue to your profile

Already have an account?

Login to apply for roles, update your detalls or review your applications.

Sign in

The whitelist of valid domains can be maintained by your administrator as a reference data
category.

Administration/Admin Console

R Clccittaccounts  APRCATONAOMN  CANDOMTEPORTALCOW  CANORATEPROMLE  EMANADOAESSOVEAROE  NANGMANAGENFEEDSACK  WOUOAY  WTERVIEW AUTOCOMMACATON  LOCATONS  RTF TEMPLATE A0
ATPTEMPATEOM}OMD  SIOADMN  SNBACCOUNTS  TALINTFOLOEAPOCESSES  SEDKTBAMLATEADMN  USERGROUPS  PLEUMOAD  WANAGEREFENENCEDATA  SOMATURES
0 UPLCHO ROW SPRAOSHEET B MANACK MFTAENGE CATCGORES % WANAGE EFERENGE TS
REFERENCE DATA SEARCH

CATEGORY NAME M LABEL TTEMVALUE e MAGE 1TEM 0RDER PARENT ITEM 1M COMMENT
WHITELIST_EMAIL_REGISTRAT ~ ggmai com ‘@gmailcom 10 70
WHITELIST_EMAIL_REGISTRAT.  @aaa com ada.com 20 70
WHITELIST_EMAIL_REGISTRAT. ~ @nere com @here com 30 ’
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Maintain whether a candidate can be found in the system

Candidates who register a candidate profile within a talent community can specify that they don’t
want their profile to be searchable by recruiters.

Authority to practise

Please select... e
Work eligibility
Please select... -

Criminal convictions

Have you been convicted or discharged without conviction or have actions pending which could result in a criminal

conviction in New Zealand or overseas?

Please select... & <

@ Privacy

| agree to receive email informing me of other opportunities
| agree to be contacted by SMS

Make my profile searchable

Reset Save Details

With this release, super users with sufficient privilege can also maintain this visibility setting on
behalf of candidates.

This feature is useful if, for example, you are operating a talent pool of internal employees and an
employee leaves the company. You may wish to restrict visibility to that candidate’s profile.

You may then want to re-enable that candidate’s profile should they re-join your company.

Set a candidate’s profile to not searchable

Search for the candidate, edit their profile, and click the ‘Visibility Setting’ option. Users will no
longer be able to find this candidate.
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Barry Manilow
Current Company: N/A

B M Christchurch, Canterbury
Past: N/A

=] 04076667
RESUME  PROFILE  APPLICATIONS  COMMUNICATION  FORMS
Please Select -
Source

Source *

Candidate Profile -

Bio/Additional Notes

Bio/Additional Notes

4000 characters remaining

Visibility Setting

Q) searchabie field (2]

ACTIVITY

ow ™ pending X

e Enter your screening comments

DOCUMENTS ~ ONBOARDING  EXPERIENCE

Work eligibility

Iam a New Zealand/Australian Citizen or Permanent Resident

Please provide further information about your Work Visa:

Application Date

Ple. lect a date

Visa Type & NZIS client No.

Have you been convicted or discharged in New Zealand or overseas?

No <

Please provide full details including date/s

Do you agree with the above statements? No

Find a candidate to make them searchable again

To re-enable searching on that candidate again, authorised super-users can still search for hidden

candidates (whilst all other users cannot). On finding a returning candidate, switch the profile

setting back to ‘Visibility Setting’

Barry Manilow
Current Company: N/A
Christchurch, Canterbury

BM

Past: N/A

=] . 04076667

RESUME  PROFILE  APPLICATIONS  COMMUNICATION  FORMS
Please Select -
Source
Source *
Candidate Profile -

Bio/Additional Notes

Bio/Additional Notes

4000 characters remaining.

Visibility Setting

@) searcnable field (2]

Super user privilege only

ACTIVITY

o M pending X

&8 Enter your screening comments

DOCUMENTS ~ ONBOARDING  EXPERIENCE

work eligibility

00

Iam a New Zealand/Australian Citizen or Permanent Resident

Please provide further information about your Work Visa:

Application Date

Plea lect a date

Visa Type & NZIS client No

Have you been convicted or discharged in New Zealand or overseas?

No b

Please provide full details including date/s

Do you agree with the above statements? o No

Only users with a specific privilege can perform the above actions.
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Tailor email content for recipients of multi-recipient forms

Multi-recipient online forms in Springboard are a great way to distribute a form for approval by
multiple recipients within your organisation.

H Generate Form

1 candidate(s) selected

Select form to send

APPROVAL TO APPOINT e View template

Recipient Remind recipient after

Multiple Recipients - 0 : days

Multiple Recipients

Recipient Type Recipient Read Approval Type Email Template
only
* Candidate - Candidate Form Approval - S
: 3rd Party - Smita - & d Accept/Reject = ¥ Form Approval = ¥ rdl
* 3rd Party - Aman Shah - & i Accept/Reject  ~ General Form Re ~ 4l
ADD MORE

Please complete form by

2}

GENERATE

Springboard provides the ability to define as many approvers for the form as required, and each
approver receives an email based on a template defined in the system.

|Administration/App Commsl

<[DHS_PLCMENT_PREF3]> Preference 2: Preferred Placement Service
<[DHS_PLCMENT_PREF4]> N Preference 2: Preferred Office of Municipality
Email SMS
B ruU| Fentranly © remsee 0 A 10
ADB@E® A% = = = | LE@m w5 -

/flind’ers P
ort
Holdings —

Dear <[TAG_RECIPIENT_NAME]>.

Form Review Required

You have been sent a completed <[TAG_CUSTOM_FORM_NAME]> form
for Review:

« Job Reference: <[TAG_JOBREFERENCE]>
« Candidate: <[TAG_CAND_FNAME]> <[TAG_CAND_LNAME]>

=<ITAG_CUSTOM_FORM_URLI> and record your response

Kind regards.
Flinders Port Holdings Hurman Resources Team

Prior to this release, the email content for the 15t recipient could be customised or tailored after
selecting the email template. However, the email sent to all other approvers could not be
customised or tailored.

With this release, all approvers’ email templates can be tailored in the system prior to sending the
form.
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INJSTOMISE EMAIL

Email details .

Email Template

Subject

Form Review Required for candidate <[TAG_CAND_FNAME]> <[TAG_CAND_LNAME]>

Body

B I U a x, x° Font -~  8ize -  Format - A- WA

FU& WA & & R source

/flinders —
ort
Hofdmgs/

Dear <[TAG_RECIPIENT_NAME]>.

Form Review Required

You have been sent a completed <[TAG_CUSTOM_FORM_NAME]> form
for Review:

16|Page



New SMS within the system

With this release, it is now possible to invite candidates to complete an online assessment via SMS.

909 @®ED - N=El

< 61429699713

9:15 am, 19 May

®

T7n? koe ben,

Thank you for your application for the Kaupapa
M&#257ori 1 position at Ara Poutama Aotearoa
(Department of Corrections).

As part of the recruitment process applicants are
asked to complete an assessment online. PLEASE
COMPLETE THE ONLINE ASSESSMENT WITHIN 3
DAYS (72 HOURS).

Here's the link:

Interview booking reminders can also be sent out via SMS

910 G a2k . LSOl |
< 61429633695 L 0

Hello..

Regards,
Aish Test Account

P: +61 12345678

Level 7, 44 Market

Street, Sydney NSW

2000 11:50 am

Tuesday, 22 June 2021

Dear Peter,

Inviting you to an
interview for the
position of Lets
Interview again.
Time slots available.
Login to your portal.

Thanks!

1:54 pm

H Manage Interviews

EVENTDETAILS GENERATE SESSIONS  CONFIGURE COMMUNICATIONS:

@D Automatic Notification
| @D Automatic Sms Notification
|

A 2n sMs will be sent along side the email/Calendar message if SMS content exists in the App Comms message template for the selected message template.

SMS Account:

Aish_Test_Account v

INVITATION EMAIL

RECRUITER BOOKS/UNBOOKS CANDIDATE

CANDIDATE SELF BOOKS / UNBOOKS
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Peter Peter
Current Company: N/A
Location unknown

Past: N/A

PP

or this cand

=] . 0431403823 Cr
RESUME PROFILE APPLICATIONS COMMUNICATION FORMS ACTIVITY DOCUMENTS
Search notes Communication Relates to
Job All

¥ Notes ¥ Emails ¥ SMS ¥ Feedback ¥ SystemEvent ¥ Screening Comments

o ™ pending %

1 Enter your screening comments

EXPERIENCE

CL/1351109 ﬁ Default Default
Lets Interview again 22-Jun-202113:54
Date Applied: 2021-06-0110:5%:52.0 Recrulter Default Default sent -
Status: ACTIVE Dear Peter,
your portal.
Thanks!
Default Default

22-Jun-202113:54

Submitted SMS: Dear Peter,

portal_
Thanks!

Inviting you to an interview for the position of Lets Interview again. Time slots available. Login to

Inviting you to an interview for the position of Lets Interview again. Time slots available. Login to your

m slte admin

CLAZ5TIO0 |
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Access Job Search panel directly

It is now possible to access the Job Search panel directly, without first searching for ‘All Jobs’ or
‘My Jobs’

To access, select Jobs -> Job Search

springboard Q

DASHBOARD JOB SEARCH

JoBS MY JOBS
£5| ADVERTISEMENTS ALL JOBS

CANDIDATES CREATE J0B

TALENT FOLDERS COMMUNICATION

INTERVIEWS QUESTIONNAIRE BUILDER

TASKS

CAMPAIGNS

REPORTS

ADMINISTRATION

springboard Q
Jobs/Job Search CreatetewJon Q)

(D) Dispiay aniy My Jos 300 RatarsnealTivs

B i ®

2 & ® = @3 @ »

This feature is useful when looking for a specific job, and saves time loading the entire ‘All jobs’
menu first.
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Increase the number of candidates per page, up to 100

It is now possible to increase the number of candidates displayed per page, increasing to 20, 50 or

100 candidates.

When a selection is made, that selection is remembered for that user from that point on.

/1310019 - KIT Brand Manager- Lovable, Davenport and Hickory

Canciates: Current (64 Results)

m]

B0 00 0B ole 0800 000

Search Resuits

Eo
T Saw iter

andidates per page f1- 20 of 64 lArlmnsl c e

NAME . EMAL ReFCHECK I arpu o arr starus @ o
50
I anghncomau None 22604359 10253193 =00 WorkRignts L 2
I autocandidate043gh None 22504565 1025327 128000 I -}
i autocandidate029sn None 22504546 0253264 ¢ Screening ]
I autocandisateotsgn None 22504527 0253246 ¢ Screening o
I autocandate009gn None 22504524 0253243 Screening w
I autocandidate002gh None 22504522 10253241 Screening ]
I autocanciiate020h None 22504537 0253265 ¢ screening ]
I autocancidate012en None gouss 0253282 Screening ]
! autocandidate040eh None 22504550 10253266 Screening ]
I autocanaidateooish None 22504520 0253239 ¢ Selection w 2
I autocandidate031gh None 22504542 10263260 ¢ Screening [ ] 3
I autocanaisate022gn Non 22504540 0253258 ¢ screening ]
! autocandidate00Sgn None 22504528 10253247 Screening ]
I autocancuateotsgn None 22504541 10253259 ¢ Screening ) :
i autocancidate032gh None 22504543 10253261 Screening [} 2

20| Page



Preview a job advertisement within any selected sourcing channel

“Preview Job Ad” is a popular feature on the Job Advertisement posting screen, allowing a user to
review what the job ad will look like on the careers site prior to posting it.

With this release, it is now possible to preview what the job ad will look like on multiple careers
sites - useful for clients who post their job advertisement to several Springboard branded careers
sites.

Click the ‘Preview Job Ad’ button. A dropdown of selected sourcing channels now appears.

Advertisements/My Ads

now W Rppy:
Online Job Ad: Applicants are encouraged to apply online, submitting a cover letter and a current resume.
Please note:

For this role, you are not required to address each of the key selection criteria in a separate written document. Applicants are strongly encourage
and resume. This document also provides information on the department’s recruitment and employment safety screening processes.

Click ‘Apply Now' below to submit your interest in this role.

For further information please visit the Department of Health and Human Services website

) PREVIEW JOBAD ~ %
(7' Jobs and Skills Exchange

(] Jur}"l(wpovlumllcs Page ase hote only the first 2000 characters are searchable.

© careers: govau jearghed upon by candidates within the first 2000 characters,

The list of available careers sites to choose from is based on the sourcing channels already ticked
for that job advertisement. Tick more sourcing channels to preview the job on other careers sites.

Note: Depending on security settings for the careers portal, some portals may open in a popup
within Springboard, whilst others may open in a new tab in the browser.
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Minor bug fixes & Enhancements

The following lists other items that have been fixed or improved as part of this release. If you
would like further information on any of these items, please contact Application Support.

Career Site / Application Form

e Improvements to the file uploaded Ul in the new application form & profile form.

e Improvements to the privacy statement control available on the candidate profile, forcing a
candidate to read the privacy statement before accepting it

¢ When a candidate withdraws their application and provides a reason of ‘Other’, provide
ability to capture a reason as free text.

e Improve timezone handling of date fields on the new application form

e Improve auto-scrolling of the new application form when a candidate hasn’t completed all
mandatory fields.

Candidate Management

e For clients using the new application form, ability to define application form field visibility
specifically for bulkprints being generated.

e Fixed an issue that would cause multi-recipient forms to not be viewable by some approvers

e Improvements in the configuration of the candidate Onboarding module to allow for
different visibility settings for multi-agency clients

e Fix an issue where questionnaire results were not visible for new application forms for
recruiters to view

e Improve the registration of new talent community profiles so that users who have
previously accessed the portal from a browser don’t get stuck trying to register a new
account.

e Add a missing scroll bar to the ‘Request 3 Party Assessment’ action which made it difficult
to request some assessments.

e Add hint text to the XRef 3" Party Assessment action to guide users that the recruiters
email address must be validated with XRef.

Job / Job Ad Management
e Include ‘Position Number’ into the (i) Information popup on the My Jobs and My Job Ads
dashboard popups.

Automation
e Calendar Reminder rule - Increase the number of days option available for selection
e Fix an issue where Calendar Reminder rules would not work under specific circumstances.

Hiring Manager Feedback
e Improve automatic HMF generation to send only once a candidate is booked into an
interview
e Provide more descriptive names for documents in the Documents tab of the HMF portal

Communications
e Add support for new address tags in App Comms emails
e Fix an issue with the CC email field in interview confirmation emails

Interview Scheduler
e Provide a Preview option to preview email templates that will be sent to candidates when
scheduling an interview
e Resolve an issue where some interview booking confirmation calendar requests were not
being received.

Administration
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Fix Candidate Useraccounts administration screen so that ‘Unlink’ SSO account option works
in V7

Improvements to Reference Data Administration module to manage ITEM1 and ITEM2 values
Ability to scroll in Process Designer when there are a large number of workflow steps.
Resolve an issue with the management of Application Statuses
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